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The copyright of this document is property of Ivnosys Soluciones. 

Any content of this guide may not be reproduced in any form or by any means, nor 

may it be used for other organizations for other purposes without our prior written 
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MANUAL OF USE 

1. INTRODUCTION AND PURPOSE OF THE DOCUMENT 

The Digital Signature client is an application that aims to sign and verify the signatures of 

documents digitized in PDF format.  

This document contains detailed information about the functionalities of the application, as 

well as basic examples of use.  

2. DIGITAL SIGNATURE CLIENT 

2.1. Customer acquisition 

You can download the biometric signature client through the following link: 

https://ivdesk.ivsign.net 

2.2. Requirements and specifications  

.Net Framework 4.6 is required to run IvDesk from version 2.0. 

2.3. Home screen 

By default, the application starts on the “Signature” screen, in the “Documents” section.  

 

https://ivdesk.ivsign.net/
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3. SIGNING DOCUMENTS 

The application is opened by default in the signature section (highlighted in blue at the top of 

the window):  

 

In order to sign digitally, the following operation must be carried out: 

1. Upload the documents to sign. The user has two options: 

 

a) Drag the documents to the main screen. 

 

b) Select the documents by clicking on the “Upload documents” button to open the 

Windows file explorer and select the documents to sign.  
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IvDesk allows multiple signing of documents. To select several documents, in the location 

where they are located, just hold down the Ctrl key (to select skipped documents) or the shift 

key (capital letters to select a set of documents) while clicking with the mouse on them.  

 

Once the documents are loaded, they will appear in the left side section of the screen. The one 

marked will be displayed on the right-hand side for viewing. 

 

The “Signed” column indicates whether the document is signed or not:  
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•  If this is the icon shown, it indicates that the document has been 

signed correctly. 

•  This icon indicates that some type of error has occurred during 

signing.  

• If, however, the icon that appears is this one, it indicates that the 

document has not been signed. 

The icon in the “View” column   opens the location of the signed document and pre-

selects it to make it easier to locate. It also adds the extension “signed” to avoid overwriting 

files keeping the original file intact.  

 

The icon  allows the user to remove a single document from the list of documents to 

sign, previous selection of it. 

In addition, it is possible to remove all documents from the list by clicking on the trash icon 

next to the “Upload documents” button:  
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The icon  allows, if it is clicked, to apply the same configuration of signature (location of 

the signature) to all the documents that we have uploaded. If each document has a different 

configuration, you must press each one and then go to the section "¡Error! No se encuentra 

el origen de la referencia. Signature screen, section signature options. 

Once the documents have been uploaded, the certificate with which you want to sign is 

selected. The drop-down list is located at the bottom of the list of documents.  

 



 

 

 

9 

 

USER MANUAL: IVDESK 

PRODUCT: 

IVSIGN DESK 

 

VERSION: 

V3.14 

www.ivnosys.com 96 003 12 03 info@ivnosys.com Spain · LATAM · France 

Ivnosys Soluciones, S.L.U. | CIF: B-98333362 | C/ Acceso de Ademuz, 12. 1st floor, Office 1, Paterna, Valencia (ZIP Code: 46980) 

Registered in the Mercantile Registry of Valencia, Tome: 9306, Book: 6588, Folio: 60, Section: 8, Page: V143049, Inscription: 1 

 

 

 

The background colours that appear when loading a certificate indicate the status of the 

certificate: 

• Green: it indicates that the status of the certificate is correct (see screenshot above).  

 

• Red: it indicates that the certificate is revoked or is invalid.  

 
• Yellow: it indicates that the status of the certificate is expired. 
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• Grey: Despite its verification on the server, its revocation status cannot be verified. 

 

 
The rest of the available icons are: 

 

• The icon  allows you to refresh the content of the Windows certificate store. 

• The icon  allows you to access to the details of the certificate you have selected. 

 

 

To start the signing process, once you have selected the documents and the certificate with 

which you want to sign, just click on “Sign”: 
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After clicking on “Sign”, the application will ask you for the certificate PIN, and you will have to 

enter it in the following pop-up screen.  

 

Once the certificate PIN has been entered, IvDesk will display a confirmation window: 

 

All the columns of the list of documents to sign are filterable (to access the filter, just click on 

the header of the column in question). In this way, if a massive signature of documents is made, 

you can easily find out if a specific document has been signed (to do this, you can type 

keywords containing the title of the document to search in the text box, marked in red in the 

images shown below these lines).   



 

 

 

12 

 

USER MANUAL: IVDESK 

PRODUCT: 

IVSIGN DESK 

 

VERSION: 

V3.14 

www.ivnosys.com 96 003 12 03 info@ivnosys.com Spain · LATAM · France 

Ivnosys Soluciones, S.L.U. | CIF: B-98333362 | C/ Acceso de Ademuz, 12. 1st floor, Office 1, Paterna, Valencia (ZIP Code: 46980) 

Registered in the Mercantile Registry of Valencia, Tome: 9306, Book: 6588, Folio: 60, Section: 8, Page: V143049, Inscription: 1 

 

3.1. Start from PDF file  

 In case you want to start the application from a file or document in PDF format, you can do it 

in the following way: once you have located the file or document, press the right button of the 

mouse or the file options. Then you can select the option "Open with IvDesk": 

This way IvDesk will start with the file already loaded in the signature section. 
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4. SIGNATURE SCREEN, SIGNATURE OPTIONS SECTION 

When you click on the menu "Signature Options", the following screen is displayed:  

 

The available options are: 

• Time stamp (Long Term Validation): A time stamp is embedded in the document 

indicating the date and time when the signature was made. 

 

 
 

• Visible signature: Allows you to make the signature visible on the document. If this 

option is activated, the user will have available several fields to configure the visible 

signature. 
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• Option Pages: allows the user to indicate to IvDesk the pages where the signature will 

appear. The available options are:  

o All 

o First 

o Last 

o Pages (this option allows you to set a page range, for example: 1,3,5 to insert 

the signature alternately or 2-8 to set a page range) 

 

▪ Content of the signature: It allows the user to insert an image into the document that 

will contain the user's signature data. Allows the use of text or images. 

o The "Biometric handwritten signature" check can only be activated if the 

"Include biometry" option has been previously enabled. 
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▪ Signature position: It allows the user to indicate where the signature mark will be 

located. The following options are available:  

o Customized: the user will mark in the document the location of the signature by 

clicking and dragging until marking the desired area. 

 

o Predefined: the user can select the location of the signature in predefined 

spaces in the document (by hovering over the grey spaces in the document on 

the left you can see all the available positions). 
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o By field: allows the signature to be inserted into a pre-established field set by 

the user. 

 

• Include biometry: It allows a handwritten signature to be captured by an electronic 

signature device such as a tablet (e.g. Wacom). If the user does not have a signature 

device, the application will open a space (box) to make the signature. 
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When you click on Accept, IvDesk will open a space to capture the user's signature. 

 

After signing, the biometric data are encrypted using a system provided by the application. 
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5. DOCUMENTS VERIFICATION 

IvDesk also allows the verification/validation of digital signatures.  

To access this section, just click on the “verify” button in the upper menu of the window:  

 

 

To upload the document on which you want to check/validate the signatures, you have the 

following two options:  

a) Drag the document to the main screen. 

b) Click on the button “Upload documents” to open the Windows file explorer and 

select the document to verify/validate. 
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Once the document is loaded, in the left side panel the information will look like this:  

 

The meaning of the icons is as follows:  

•  This icon indicates that the document has been validated/verified 

correctly. 

•  This icon indicates that some type of error has occurred during 

validation/verification. 

• This icon indicates that the document has not been validated/verified. 

 

The icon  in the “View” column opens the location of the validated/signed document and 

preselects it to make it easier to locate (see screenshot). It also adds the extension “signed” to 

avoid overwriting files keeping the original file intact. 
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The icon  allows the user to remove the document from the list to be verified. 

Once IvDesk has completed the verification/validation, it will display the signature information 

in the right section of the application window: 

 

6. LANGUAGE SELECTOR 

 There is a language selector, where you can switch between Spanish, English and French. It is 

located at the bottom: 
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When you change the language, the program will close and open in the corresponding 

language: 

• Bienvenido: Pressing the button  will close the application and 

open it in Spanish. 

• Welcome: Pressing the button  will close the application and 

open it in English. 

• Bienvenue: Pressing the button  will close the application 

and open it in French. 

By default the application will start in the language that was installed or in the last language 

selected. 

7. HELP AND CLOSE OPTIONS 

The Help button allows you to select whether you want to receive information on each of the 

program's options. 
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The Close button will close the program by requesting confirmation. 
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